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Guía de trabajo N° 2 

British Culture and Social Norms 

British culture has its roots in the United Kingdom‘s rich 

history, the people and the four countries — England, 

Wales, Scotland and Northern Ireland — that it’s made up 

of each with their own unique traditions and customs. 

British culture and social norms are very unique. One of 

the most important things to know before going to any 

country is what their cultural and social norms are. As an 

international student from another country, you may be 

clueless. This article introduces you to everything you need 

to know about the British culture. 

Sure, you may have learned some facts about UK from television shows and the internet, you may 

have even visited the country before, but that’s a different experience than living in the country. 

No matter where you are in the UK, here are some of the social norms that you will learn from 

British people. 

Things you need to know about the British people 

A. The British are punctual. Being late is odd and, in some cases, considered to be rude. If 

you’re going to be late to something, contact those involved as soon as you know you will 

be late. Also, it is less rude to be late to a dinner party at someone’s home than it is to be 

late to a public meeting (such as dinner at a restaurant). 

B. Never jump lines, known as “queues” in UK. In some countries jumping the queue may be 

acceptable, but in UK, people may not be very happy with you and will definitely let you 

know how unhappy they are about the situation. Standing patiently in the queue is a 

normal part of British culture. 

C. In the UK, it’s acceptable to keep one arm’s length between yourself and those you are 

speaking with. Any closer is assumed to be aggressive and can be uncomfortable for those 

native to UK. 

D. Please, thank you, and sorry are normal parts of everyday conversations and 

interactions. Some people are simply baffled by how polite British people are. As an 

international student, you may not be used to this, but you will probably get used to it 

quickly after your arrival! 

E. When greeting a good friend or family member in UK, you do not simply shake their 

hand. Many times, especially if one of the people that are greeting or being greeted is 

female, you will frequently give and/or receive a small kiss on the cheek. If you are not a 

close friend or family member, then the physical touch is perceived as odd or 

uncomfortable (you may shake hands, but often a smile and a bow of the head is 

acceptable enough). 

F. The British have a high amount of respect for older adults and the disabled. If you are on 

public transportation, you are expected to give up your seat if someone who is disabled or 

older comes onto the tram (or whatever vehicle you are in) and there is no other seat. If 

an older adult or someone who is disabled seems to be struggling with something, you are 

also expected to ask the person if they need your assistance. 

G. British people often avoid extended eye contact. They find it uncomfortable and 

intimidating. 

H. If you are invited to the home of a native British person, it is normal to bring along a gift , 

such as chocolate, wine, or flowers to say thank you. 

I. The person who has invited you to dinner is typically the one who pays. Do not argue 

about whose responsibility it is, rather, invite them out to dinner at some point and pay 

for them to reciprocate. 
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These little cultural differences will be a regular part of adapting to life in UK, and so it’s important 

to learn them before you even arrive. You want to make sure that you don’t offend anyone as 

you’re getting used to life in UK. 

If you don’t do these things naturally, the British will definitely know that you’re from out of town. 

This knowledge will help you get better adjusted to British norms before you start enjoying the 

rest of student life while attending university in UK. 

Activity 

read the text and answer these questions, you are allowed to answer in spanish. 

E.G.: 

A. What is it considered rude in the U.K? 

Answer: arriving late to public meetings/ llegar tarde a reuniones/juntas publicas. 

B. In what situation would people tell/ express you how unhappy they are? 

C. Why is it considered aggressive or uncomfortable to be too close to people? 

D. What words are part of everyday conversations in the U.K.? 

E. What kind of greeting is acceptable if you’re not a close friend or relative to someone? 

F. What do people do if they see a disabled/ old person in public transportation? 

G. Why do British people avoid extended eye contact? 

H. Why do people tend to give gifts when invited to someone’s house? 

I. How do you reciprocate towards someone who invited you dinner? 

 


